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Booked through Ramat Niseko as agent for Hokkaido Resort Liner. The bus service itself is
provided by Hokkaido Resort Liner.

1. Meeting Point

e Arrive 10 minutes before departure, or 15 minutes before departure when departing
from the airport.

¢ The bus will not wait for late passengers. Passengers who are not present at departure
time are treated as no-shows.

e Allservices require a confirmed reservation. The bus will not stop at locations without
areservation.

2. Booking Accuracy

e Ensure all reservation details are entered correctly, including travel date, time, number
of passengers, pick-up/drop-off points, and flight connection information.

¢ Ramat Niseko and the operator do not verify or correct reservation details.
o Guests are responsible for any incorrect bookings, including missed buses or flights.

e Flight connection times are not checked by Ramat Niseko or the operator.

3. Changing a Reservation

e Changes to reservations can be made by emailing extras@ramatniseko.com.

e Changes made more than 9 days before travel can be processed without penalty.

e Changes made 9 days or less before travel will incur a 3,000yen administration fee,
plus the applicable Cancellation and Modification Fees listed below.

4. Cancellation and Modification Fees

¢ Any cancellation or modification will incur the fees shown below.

o Fees apply regardless of the reason for change, including incorrect reservation details.

Timing Fee
More than 5 days before departure No fee

5-3 days before departure 30% of booking value


mailto:extras@ramatniseko.com

Timing Fee
2 days before departure 40% of booking value

1 day / departure day / no-show 100% of booking value

Note: When a change is made within 9 days of travel, both the percentage fee above and the
3,000 yen administration fee will apply.

5. Required Flight Connection Times

From Airplane to Bus

e Domestic flight: 45 minutes (40 minutes at Asahikawa Airport)
e International flight: 90 minutes

From Bus to Airplane

e Domestic flight: 60 minutes
e International flight: 120 minutes

e Failure to follow these guidelines may result in missed transport. Ramat Niseko and the
operator accept no responsibility for missed buses or flights due to incorrect planning.

6. Luggage Allowance

e One suitcase and one ski/snowboard set per person.

e Ski and snowboard equipment must be in a protective bag.

7. Onboard Guidelines

e Seatbelts must be worn at all times.

e Smoking is prohibited.

e Avoid phone calls; use earphones for music or games.
o Be considerate of other passengers.

e Ski or snowboard boots must be removed before boarding.

8. Weather, Delays and Transport Changes

o Flight delays or cancellations may cause schedule changes.

o Ifyourflight is delayed and you miss your bus, the operator will move you to the next
available bus only if both of these are true: your booking meets the required flight
connection time in section 5, and your flight number is on the booking.

o If eitheris missing, the operator will not reschedule or refund, and any additional
costs are the responsibility of the passenger.

e [ftravel to the airport becomes impossible due to weather or road conditions,
passengers may be taken to the nearest train station or offered other transport options.

o Alladditional costs are the responsibility of the passenger.



e Ramat Niseko and the operator are not responsible for missed flights or delays caused
by weather, road closures or other unavoidable circumstances.

e Travelinsurance is strongly recommended!

9. Our Role & Liability

Ramat Niseko arranges this booking as an agent for Hokkaido Resort Liner. The bus service is
provided by Hokkaido Resort Liner, who is responsible for delivering it. Ramat Niseko is
responsible for placing your booking correctly and handling payments, changes and refunds as
set out in these terms. We are not responsible for the acts, omissions or delays of Hokkaido
Resort Liner, or for injury, loss or damage that happens while you are travelling with them.
Where we are responsible, our liability is limited to the amount you paid us for this booking.



