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1. Booking Requirements 

• Full payment is required at the time of booking. 

• All prices are in Japanese Yen and include 10% Japanese consumption tax. 

 

2. Changing or Cancelling Your Booking 

• Changes or cancellations made more than 72 hours before your rental start date qualify 
for a full refund from Rhythm Japan. A ¥3,000 Ramat Niseko administration fee still 
applies to process the change. 

• Changes or cancellations made within 72 hours of your rental start date are not 
refunded in cash. Instead, Rhythm Japan issues store credit, valid for the current 
season at any Rhythm Japan store. The ¥3,000 Ramat Niseko administration fee still 
applies. 
 

Timing Outcome 

More than 72 hours before your rental 
start date 

Full refund (minus ¥3,000 
Ramat admin fee) 

Within 72 hours of your rental start 
date 

Store credit only, valid 
current season (minus 

¥3,000 Ramat admin fee) 

Mountain closure, injury/illness, or 
flight cancellation/full-day delay 

Full refund, any time 

 
Note: The Ramat Niseko administration fee applies whenever we process a change or 
cancellation on your behalf, in addition to any outcome above.

 

3. Exceptions — Full Refund Regardless of Timing 

• Full mountain closures 

• Injury or illness 

• Flight cancellation or full-day delay 

 

4. Overage Charges 

• If equipment is kept beyond the booked rental period, the difference is payable in-store 
directly to Rhythm Japan. 



 

5. Safety & Your Responsibility 

• We strongly recommend all guests hold travel insurance that covers snow sports, 
both in and out of resort boundaries. 

• Skiing, snowboarding, and the use of hired equipment carry inherent risk of injury or 
property damage, even when proper safety equipment is used. 

• RAMAT NISEKO and RHYTHM JAPAN SKI & SNOWBOARD HIRE accept no liability for 
injury, loss, or damage arising from participation in these activities or use of hired 
equipment. 


