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1. Booking Requirements 

• Bookings must include the guest's full name, lift pass type, accommodation name, and 
accommodation booking confirmation number. 

• The lift pass "date" is your first day of skiing, not your accommodation check-in date. 

 

2. Changing or Cancelling Your Booking 

• Changes or cancellations made more than 7 days before your first ski day incur no fee 
from Niseko United. A ¥3,000 Ramat Niseko administration fee still applies to process 
any change or cancellation. 

• Changes or cancellations made 6 days or less before your first ski day will not be 
refunded, regardless of use (see medical exception below). 

• Once a lift pass has been activated — by first use at a lift gate or on the Niseko United 
shuttle — it cannot be refunded under any circumstances. 

Timing Outcome 

More than 7 days before your first ski 
day 

Full refund (minus ¥3,000 
Ramat admin fee) 

6 days or less before your first ski day 
No refund 

(medical exception may 
apply, see below) 

After the pass has been activated No refund, no exceptions 

 
Note: The Ramat Niseko administration fee applies whenever we process a change or 
cancellation on your behalf, in addition to any outcome above.

 

3. Medical Exception 

• A refund within 6 days will only be considered where illness or injury prevented use of 
the pass, supported by a valid medical certificate from a local hospital or 
physiotherapist confirming the guest was incapacitated. 

• The refund applies only to the guest named on the medical certificate. 

• Delivered passes must be returned to the Niseko United office to process the refund. 

 

4. Lost Passes 



• This is separate from the cancellation policy above and applies any time a pass is lost, 
whether or not it has been activated. 

• A lost pass can be reissued at the lift pass counter for a fee of ¥3,000 per pass, provided 
the individual pass number and RoomBoss confirmation number can be supplied. 

• We recommend taking a photo of each pass number with a clear note of which guest it 
belongs to. 

 

5. Multi-Day Passes 

• Passes of 7 days or fewer must be used on consecutive days. 

• Passes of 8 days or more allow up to 2 rest days, which can be used non-consecutively. 

 

6. Age 3 and Under 

• Passes for children aged 3 and under are only available at the resort ticket counter. The 
child must be present at the time of collection for age verification. 

 

7. Safety & Your Responsibility 

• We strongly recommend all guests hold travel insurance that covers snow sports, 
both in and out of resort boundaries. 

• Skiing, snowboarding, and the use of hired equipment carry inherent risk of injury or 
property damage, even when proper safety equipment is used. 

• RAMAT NISEKO and NISEKO UNITED accept no liability for injury, loss, or damage arising 
from participation in these activities or use of hired equipment. 

 


